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16 July 2020

To Whom it May Concern;

For two decades YYES has partnered with a variety of vendors and subcontractors
to accomplish thousands of client projects. Rarely has a partner demonstrated
the effectiveness, responsiveness, and efficiency of the team at Milagro
Interactive.

As a design firm, our goal is to always deliver projects that are elegant,
deceptively simple, and appropriately delightful to their sector. With web
projects, those goals apply to both the frontend and backend.

Partnering with Milagro Interactive delivered on these goals consistently.

The team adapted seamlessly to our workflow, brought solutions to the technical
challenges, and took our design work to completion -- often filling in the gaps
for elements we hadn’t considered, for example a hover action or load
animation. They truly became an extension of our firm, thinking and working as
we do.

With technical functionality, we never needed to solve the problem. Shown an
example of what we wanted, Milagro Interactive was able to rapidly develop and
apply a solution that fit the project. Additionally, with some guidance they
handled the U.S. WCAG web accessibility requirements for ADA users to
perfection.

Most critically, they responded to changes and additions quickly. Part of this
was the benefit of timezones: notes we sent at the end of our day were often
accomplished by the time we were back in office the next morning.

Also notable is that this was our firm’s first experience working with an
overseas development team, so we admittedly had some initial trepidation. It
was quickly dispensed with as Milagro Interactive delivered.

It’s my pleasure to recommend Milagro Interactive as a partner, and I’1l1l be
glad to discuss in detail any specifics of our working engagement.

Kind regards,

Brent Stickels
Partner, YYES



